
Membership Satisfaction Questionnaire

This survey is intended for use by a Knights of Columbus council. All council members should complete
this questionnaire to help assess member satisfaction with council activities and administration. Please
return completed forms to the Financial Secretary. Your responses are confidential and very much
appreciated.

Do you feel welcome in our Knights of Columbus council? Yes � No �

� I have not been approached to become active in any programs

� Other members have not made an effort to interact with me

� I have not made an effort to meet other members

How do you feel about the council’s level of involvement in the following areas of service?

ACTIVITY Level of Council Involvement

New Member Orientation.....................Excessive � Adequate � Insufficient �

Membership Recruitment Drive..........Excessive � Adequate � Insufficient �

Faith Based Activities.............................Excessive � Adequate � Insufficient �

Family Programs......................................Excessive � Adequate � Insufficient �

Fundraisers................................................Excessive � Adequate � Insufficient �

Youth Programs........................................Excessive � Adequate � Insufficient �

Support of the Local Parish...................Excessive � Adequate � Insufficient �

Fraternal Activities..................................Excessive � Adequate � Insufficient �

Have you participated in a council activity? Yes � No �

How did you become involved? I volunteered � I was asked �

Please indicate your involvement in the following types of activities:

ACTIVITY Level of Council Involvement

Membership Recruitment Drives Involved � I would like to be involved �
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New Member Orientation Involved � I would like to be involved �

Family Involved Activities Involved � I would like to be involved �

Faith Based Programs Involved � I would like to be involved �

Fundraisers Involved � I would like to be involved �

Youth Programs Involved � I would like to be involved �

Support of the Local Parish Involved � I would like to be involved �

Fraternal Activities Involved � I would like to be involved �

Other ________________________ Involved � I would like to be involved �

I am very satisfied / satisfied / dissatisfied with my participation in council activities and programs.
(Circle the appropriate response)

If you are dissatisfied, why? (Please mark all that apply)

� Insufficient Communication about Programs � Lack of Resources

� Personality Conflicts � Lack of Support from Others

� Cost � Time Conflicts

� Insufficient Family Involvement � OTHER: _________________________________

Do you enjoy our council business meetings? � Yes � No

Circle your answer to each question:

The amount of spiritual enrichment in our meetings is adequate / reasonable / inadequate.

The length of our meetings is adequate / reasonable / inadequate.

Our meeting time is convenient / inconvenient. Alternate time: _________________________________

Our meetings are well organized / poorly organized and run on time / too long.

During meetings, all opinions are welcomed / the ideas of only a few are listened to.

How do your spouse and family feel about your involvement in the Knights of Columbus?

� They are proud of my involvement � Feels it is too much time

� Wants to be involved also � Feels it costs too much

� Seeks interaction with other families � Other:________________________________

Thank you; please return to your Financial Secretary
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